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Clinical services

Our nurses and allied health professionals deliver specialised clinical care — dementia care, diabetes support, continence and medication management, wound care, and stoma
care — to help you maintain your health, strength, and independence.

SAH Service Category Service Type Service Name Standard Non-Standard Saturday Sunday Public
Hours Hours Holiday
Registered nurse - Standard $200.00 $220.00 $250.00 $270.00 $320.00
Nursing Care Comprehensive clinical Assessment $750.00
Enrolled nurse $165.00 $185.00 $200.00 $230.00 $290.00
Occupational therapist $260.00 $280.00 $310.00 $320.00 $390.00
Physiotherapist $230.00 $270.00 $270.00 $270.00 $330.00
Exercise physiologist $230.00 $270.00 $270.00 $270.00 $330.00
Clinical Services
Podiatrist $230.00 $270.00 $270.00 $270.00 $330.00
Allied Health Dietitian $230.00 $270.00 $270.00 $270.00 $330.00
Services
Speech pathologist $260.00 $280.00 $310.00 $320.00 $390.00
Psychologist $230.00 $270.00 $270.00 $270.00 $330.00
Social worker $230.00 $270.00 $270.00 $270.00 $330.00
Allied health therapy assistant $195.00 $200.00 $220.00 $230.00 $250.00
Music therapist $230.00 $270.00 $270.00 $270.00 $330.00
Counsellor or psychotherapist $230.00 $270.00 $270.00 $270.00 $330.00
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Independence services

Personal care, therapeutic services, and social support shaped around your goals — delivered by our own large, aged care-trained workforce, so you get consistent carers who
know you and keep you connected to your community.

SAH Service Category Service Type Service Name Standard Non-Standard Saturday Sunday Public
Hours Hours Holiday
As;lstgr}ce with self-care and activities of $116.00 $130.00 $150.00 $175.00 $220.00
daily living
Personal Care ASSIStGr\CE-WIth the self-administration $116.00 $130.00 $150.00 $175.00 $220.00
of medication
Continence management (non-clinical) $116.00 $130.00 $150.00 $175.00 $220.00
Accompanied activities $116.00 $130.00 $150.00 $175.00 $220.00
Accompanied activities 0-10 km $139.00 $153.00 $173.00 $198.00 $243.00
Accompanied activities 11-25 km $173.50 $187.50 $207.50 $232.50 $277.50
Independence services
Accompanied activities 26-40 km $208.00 $222.00 $242.00 $267.00 $312.00
Accompanied activities 41-60 km $254.00 $268.00 $288.00 $313.00 $358.00
Social support
and Community Cultural support $116.00 $130.00 $150.00 $175.00 $220.00
Engagement
Assistance to maintain personal affairs $116.00 $130.00 $150.00 $175.00 $220.00
Individual social support $116.00 $130.00 $150.00 $175.00 $220.00
Digital education and support $116.00 $130.00 $150.00 $175.00 $220.00
Respite Flexible Respite $116.00 $130.00 $150.00 $175.00 $220.00
Remedial massage $200.00 $220.00 $250.00 $270.00 $300.00
. Chiropractor $200.00 $220.00 $250.00 $270.00 $300.00
Therapeutic
services for
independent living Osteopath $200.00 $220.00 $250.00 $270.00 $300.00
Acupuncturist $200.00 $220.00 $250.00 $270.00 $300.00
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Everyday living services

We take care of the everyday — cleaning, laundry and ironing, home maintenance, and meal preparation — so you can spend your time on the things you'd rather be doing.

SAH Service Category Service Type Service Name Standard Non-Standard Saturday Sunday Public
Hours Hours Holiday
General house C|ecning $"600 $]3000 $]5000 $]7500 $22000
Laundry services $116.00 $130.00 $150.00 $175.00 $220.00
Shopping Assistance $116.00 $130.00 $150.00 $175.00 $220.00
Domestic
Assistance Shopping Assistance 0-10 km $139.00 $153.00 $173.00 $198.00 $243.00
Shopping Assistance 11-25 km $173.50 $187.50 $207.50 $232.50 $277.50
Everyday Living services Shopping Assistance 26-40 km $208.00 $222.00 $242.00 $267.00 $312.00
Shopping Assistance 41-60 km $254.00 $268.00 $288.00 $313.00 $358.00
Gardening $125.00 $135.00 $155.00 $180.00 $220.00
Home Assistance with home maintenance
maintenance } $125.00 $135.00 $155.00 $180.00 $220.00
and repairs and repair
Any other assistance with home maintenance
and repairs provided via third party on
Meal preparation Meal preparation $116.00 $130.00 $150.00 $175.00 $220.00
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Care management

Your dedicated Care Partner gets to know you, helps you choose the right services, involves your family if you'd like, and checks in regularly to make sure your plan still
works for you.

The Government sets aside 10% of your quarterly budget for care management on ongoing services. Prices below apply to end of life and restorative care pathways.

SAH Service Category Service Type Service Name Standard Non-Standard Saturday Sunday Public
Hours Hours Holiday

Care Management  Home support care management $155.00 N/A N/A N/A N/A

Restorative care

mandgement Home support restorative care management $185.00 N/A N/A N/A N/A

Contribution rates

Services Australia sets your contribution rate, based on the service type, your pension status, and your income and assets assessment.
You contribute towards Everyday Living and Independence services. Clinical services are fully funded — you pay nothing.

Assistive technology and home modifications

We help you source equipment, assistive technology, and home modifications that keep you safe and comfortable at home.

Your Care Partner handles the details — sourcing suppliers, getting quotes, arranging delivery and installation — and confirms all prices with you before anything is
purchased.

Fees for this coordination:
o Assistive technology: 10% of the item or bundle cost, capped at $500
« Home modifications: 15% of the quoted cost, capped at $1,500

Public
Holiday

Standard
Hours

Non-Standard
Hours

SAH Service Category Service Type Service Name Saturday

Assistive technology ~ Assistive technology Invoice value plus 10% of the cost for assistive technology or $500 (whichever is lower)
Assistive technology and home
and home modifications EEREFTIIIGE Home modifications Invoice value plus 15% of the cost of home modifications or $1,500 (whichever is lower).
As of 1st September 2026
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Terms and Conditions

1. Pricing
1.1 All rates are exclusive of GST.
1.2 The attached prices take effect from 1 September 2026
and replace all previous pricing.

2. Minimum Service Duration

2.1 A minimum booking of two (2) hours applies to
selected services, as indicated in the Pricing List.

3. Cancellations

3.1 At least two (2) business days' notice is required to
cancel or reschedule a service. Cancellations with less
notice may incur a cancellation fee, charged to your
Support at Home budget.

3.2 You must be at home at the agreed time to receive
your service, unless we have agreed in advance to
deliver the service in your absence.

3.3 If our staff attend as scheduled and you are not home,
the service may still be charged and claimed against
your available funding.

4. Co-Contributions

4.1 Your personal contribution is determined by Services
Australia following an assessment of your income and
assets. CBHC applies the contribution amount advised
by Services Australia.

4.2 All clients must provide a completed Direct Debit form
with bank account details. Credit card details are not
accepted.

4.3 If you are experiencing financial hardship, you may be
eligible for the Fee Reduction Supplement. Eligibility is
assessed by Services Australia.

5. Care Management
5.1 Care management is charged in 15-minute increments.
5.2 Care management includes, but is not limited to,
phone calls, documentation, care plan reviews and file
reviews.

6. Transport and Accompanied Activities

6.1 Accompanied activities and shopping assistance
exceeding 60 km may be individually quoted at the
time of request.

7. Assistive Technology and Home Modifications (AT

& HM)

71 Assistive Technology administration fee. In line with
Support at Home guidelines, CBHC charges an
administration fee covering the work involved in
arranging assistive technology, including obtaining
quotes, liaising with suppliers, placing orders and
organising delivery. The fee is 10% of the total cost of
the item or bundle, capped at $500.

7.2 Home modifications coordination fee. CBHC charges a
coordination fee to manage home modification
projects, including coordinating assessments,
obtaining quotes, liaising with contractors and
suppliers, and overseeing approved works. The fee is
15% of the total home modification cost, capped at
$1,500.

8. Preferred Providers

81 CBHC maintains a preferred provider list to ensure
continuity, quality assurance and compliance. Please
speak with our operations team if you wish to engage a
provider from this list.

9. Choosing Your Own External Provider

911f you choose to engage your own provider for any
service listed in this Pricing List, a 10% administration
fee applies.

9.2 Any external supplier must be approved by CBHC,
comply with the Department of Health, Disability and
Ageing's associated provider requirements, and charge
no more than CBHC's published pricing.

10. Service Delivery
10.1 All services are delivered by CBHC-qualified staff or
approved associated providers under formal service
agreements, ensuring quality, consistency and
compliance with Support at Home guidelines.

11. Additional Private (Out-of-Pocket) Services

111 You may request additional services that sit outside, or
exceed the limits of, your government-funded Support
at Home budget.

11.2 Any service not covered by your available funding, or
that does not meet Support at Home Program
guidelines, will be provided as an Additional Private
Service.

11.3 Private Services are paid entirely out of pocket. No
government funds, subsidies or Support at Home
budget may be used to pay for them.

11.4 Private Services are invoiced separately from your
government-funded statements. Payment is due
within seven (7) days of the invoice date.

11.5 If an invoice remains unpaid after the due date, we
may charge interest on the outstanding balance at
8.43% per annum, calculated daily from the due date
until the invoice is paid in full.

As of 1st September 2026
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